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AMRAPALI CAPITAL AND FINANCE SERVICES LIMITED

Risk and Surveillance management policy

The Risk management policy is developed by us considering the rules and circulars as issued by the
SEBI/Exchanges time to time. The said policy is subject to change as per rules/regulation issued by
SEBI/Exchange and also as per the ruling market environment.

Introduction:

Investment in securities is susceptible to market risks which cannot be predicted. While the risk of loss is
inherent in the market, we as your Broker seek to minimize the risk of loss through a dynamic risk
management policy which is an essential feature of our operations. As our customer, it is important for you
to be aware of our Risk Management Policy and how the Policy would operate to regulate your
transactions. It is also important that the Risk Management Policy is not an insurance against losses; these
are measures and precautions that are adopted to contain risks to the minimum.

Salient features of the policy are as follow.

Deposit

Margin/Deposit based limits are assigned to the customers for trading purpose. VaR/SPAN margin
specified by the exchanges is blocked at scrip level on the positions taken by the clients during the day.

Deposit is calculated at customer level after netting off ledger balance in all segments and Holding lying
with us.

Single order quantity and value cap

In order to minimize loss from possible punching errors by a dealer while executing the transaction for a
customer, Risk Management puts restriction by

capping the maximum quantity and value per order and orders exceeding that maximum quantity or value
cap will be rejected. The terminal level limits are also predetermined to combat loss from erroneous trades
getting executed. We shall not assume any liability in respect of orders rejected by reason of their quantity
or value exceeding the cap value.
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Margin Collection

Margin is calculated as follows:
i) Margin = Ledger Balance (Dr/Cr) + Net value after haircut of holding & margin pledge available with us.

Holding & margin pledge valuation is done on previous day’s closing price. Net valuation is calculated by
applying appropriate haircut based on VaR margin percentage specified by the exchanges

Margin Reporting:

1: For same day margin requirements, clear ledger balance as on date will be considered.

2: Ledger balance calculation will be done by netting off balances across segments i.e. Cash, F&O,
Currency and Commodity.

3: Across all segments, shares in Margin pledge / Client unpaid securities account with previous day’s
valuation, after prescribed haircut, will be considered.

4: Post valuation/calculation of the above, cash segment will be given first preference and in case of excess
margin, the same will be considered for reporting of NFO, Currency Derivatives.

5: All other terms & conditions including levying of margin shortfall penalty will remain as is and in line with
regulatory requirements.

Intimation to clients

Client can view details of his/her ledger, holdings, margin shortfall etc via secured login on our trading
website. Regular intimations regarding debit, information about margin shortage with penalty amount (real
time margin shortage), communication regarding liquidation is sent through SMS and email on the clients’
registered mobile number and email address respectively.

Exposure limits

Exposure limits are allotted to the clients on the basis of his available ledger balance/securities with us after
considering Extreme Loss Margin. For this purpose, available securities are valued using previous days
closing price. Haircut is then applied, VaR margin rate, to this value. Sum of available ledger balance and
residual securities value, after applying haircut, is the Exposure limit

of the client for Cash segment. In case of F&O segment, besides the aforesaid items, the securities
deposited by client against margin requirement are also considered. We accept only those securities which
are accepted by the exchange against margin obligation of F&O segment. These securities are also valued
after applying proper haircut as instructed by the exchange.

Corporate Member :NSE/BSE/MSEI / MCX

Regd. Office : ) ) : Correspondence/Corporate Office :

h Capital Market / F&O / Currency and Commadity Segment / Commaodity Exchange p P ice -
Unit No. PO5-02€, 5th Floor, (Capi urrency 1y =eg Y EXChaNGe) (0 2021, Narayan Chambers,  T+91 78 26681329
Tower A WTC Gift City, . 3rd Floor, B/h. Patang Hotel, T+91 79 26575105/06
Gandhinagar-382355, ( Gujarat. ) Ashram Road, Ahmedabad-9. F+91 79 26584313

E-mail ; acfsi@amrapali.com / www.amrapali.com CIN : L65910G.J1994P1 C1189972



& Timrapali Amrapali Capital and Finance Services Ltd.

a leading share broking house

Extra Exposure limits

During the trading session if client wish to have extra exposure limit, he/she is required to inform his
concerned group in-charge about it and the concerned group in-charge after evaluating the risk involved
can allow the extra exposure limit. Client can deposit the amount with us equivalent to Extreme Loss
Margin and VAR Margin, which is required to get the extra exposure limit, afterwards.

VAR limits

Aforesaid exposure limit, allotted to client, is subject to VAR margin as charged by the exchange and
Extreme Loss Margin. ODIN, supplied by Financial Technologies Ltd, is being used by us for trading
activities. It contains features to control trading limits at ID level, Client level and Scrip level. Available
exposure limit of the clients are updated daily at ODIN server. On entering the order in the trading system
by the client, the trading system (ODIN) calculates VAR margin requirement of the entered order and as
per available exposure limit allows order to flow to the exchange. If the available exposure limit is not
sufficient as per the VAR margin requirement the order gets rejected.

Controlling

Controlling function is done by the Risk management department. All the APs / remisier are assigned to
different executives (Relationship). The concerned executive is responsible for allowing extra exposure limit
to the client. The concerned group executive considers the group net position, available exposure limit of
the client and as well as the past record of the concerned group and client for deciding the extra exposure
limit. It is at the sole discretion of the group executive to allow/disallow the request of client for extra
exposure limit. In case the group executive faces some problem he/she forwards the matter to his/her
senior for taking the appropriate decision.

Pay-in / Pay-out of funds and securities

Pay-in amounts of clients is collected at regular basis. If there is debit ledger balance the securities
purchased by the clients are not transferred to his De-mat account. If client fulfills his pay-in obligation the
securities are immediately transferred to De-mat account of the client.

Clients are required to deposit deliveries against their securities pay-in obligation at our pool a/c. In case
the deliveries are lying with us, against margin obligation, same are released to the pool a/c well in time.
There is a facility through which the client executes the Power of Attorney in favour of us to the DP for
transfer of the shares from his account to our pool a/c. If the shares are lying at the DP account of the client
and the client has executed the power of attorney in our favour, DP transfers the shares from the client de-
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mat account to our pool a/c. In case of short deliveries, short amount is immediately debited to the client
account.

Monitoring

Risk management department monitors obligation positions of the clients. Concerned group executive
contacts the AP/ remisier for collection of overdue debits. In such cases either the client fulfills his
obligation or else square offs his outstanding position. In case if there is debit balance in client account and
no securities are available with us as margin, concerned group executive informs the AP/ remisier for
collection of the overdue within a time limit. After that the Account department adjusts the default amount of
client from the brokerage / commission account of AP/ remisier.

Collection of Funds:

For all stocks purchased, resulting in obligation of the client as ledger debits, needs to be paid/cleared
latest by 4™ day from the date of such payout (6™ Day from date of Trade, T+6). Stocks equivalent to debits
that are more than T-6 day old will be sold off in market at 2:00PM on the next trading day. Any funds
received, on 7™ Day that is on selling day, such can be considered on best efforts basis.

FACILITY OF VOLUNTARY FREEZING/ BLOCKING THE ONLINE ACCESS OF
THE TRADING ACCOUNT TO CLIENTS ON ACCOUNT OF SUSPICIOUS
ACTIVITIES

(As per requirements of SEBI Circular No. SEBI/HO/MIRSD/POD-1/P/CIR/2024/4 dated January 12,
2024)

. Modes through which a client can request/communicate to the Trading Member: -

If any suspicious activity is observed in the Trading Account, the client may request us to voluntarily
freeze/block the online access of the trading account through any of the following communications to us at
the e-mail ID tradestop@amrapali.com and/or telephone number +91 99252 06157

a) Email from registered e-mail ID
b) SMS / Call from registered mobile number
. Issuing of acknowledgement to the clients on receipt of message:-
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After validating that request, Member will issue the acknowledgement as well as freeze/block the online
access of the client's trading account.

. Time period within which the request shall be processed and the trading account shall be
frozen/blocked:-

The timelines for freezing/ blocking of the online access of the clients’ trading account is as under:

Scenario Timelines for issuing acknowledgement as well as freezing / blocking of the online
access of the trading account.

Request received during the trading hoursl and within 15 minutes before the start of trading within 15
minutes. Request received after the trading hours and 15 minutes before the start of trading.

Before the start of next trading session

1 Trading hours shall be as follows:

Capital Market Segment: 9.15 a.m. to 3.30 p.m., Equity Derivatives Segment: 9.15 a.m. to 3.30 p.m.,
Currency Derivatives Segment: 09.00 a.m. to 05.00 p.m., Commodity Derivatives Segment: 09.00 a.m. to
11:30 p.m.

2 To begin with, the time limit of 15 minutes is being specified for the purpose of issuing acknowledgement
as well as freezing/blocking of the online access of the trading account. This time limit shall be contracted
after a review in next six months after the date of its applicability to enhance protection of investors from
suspicious activities.

. Action to be taken by the Trading Member pursuant to the receipt of request for
freezing/blocking of the trading account:-

The Trading Member shall take the following actions on the receipt of request through any modes of
communications as provided by the Trading Member for freezing/blocking of the online access of the
trading account from the client:

a. Validate that the request is received from the client as per prescribed mode of communication and
issue the acknowledgement as well as freeze/block the online access of the client's trading account and
simultaneously cancel all the pending orders of the said client.
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b. Post freezing/blocking the client’s trading account, send a communication on the registered mobile
number and registered e-mail ID of the client, stating that the online access to the trading account has been
frozen/blocked and all the pending orders in the client’s trading account, if any, have been cancelled along
with the process of re-enablement for getting the online access to the trading account.

C. Details of open positions (if any) should also be communicated to the client along with contract
expiry information within one hour from the freezing/blocking of the trading account. This will eliminate the
risk of unwanted delivery settlement. This time limit shall be contracted after a review in the next six months
after the date of its applicability to enhance protection of investors from suspicious activities.

. Process for re-enabling the client for trading/transfers:-

The Trading Member shall re-enable the online access of trading account after carrying out necessary due
diligence including validating the client request and unfreezing / unblocking the online access of the trading
account.

. Intimation to be provided by the trading member to the client:-

Post freezing/blocking the client’s trading account, send a communication on the registered mobile number
and registered e-mail ID of the client, stating that the online access to the trading account has been
frozen/blocked and all the pending orders in the client’s trading account, if any, have been cancelled along
with the process of re-enablement for getting the online access to the trading account.

It is also clarified that:

a. Freezing/blocking is only for the online access to the client’s trading account, and there shall be no
restrictions on the Risk Management activities of the Trading Member.

b. The request for freezing/ blocking does not constitute request for marking client Unique Client Code
(UCC) as inactive in the Exchange records.

The Company reserves right to amend/modify any of the policies/procedures mentioned above from time to
time depending upon regulatory, market, external conditions and our internal risk management framework,
and the customers can obtain such change/ modification from the Company's website.
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Last reviewed on 15.07.2024

Review

This risk assessment and management policy shall subject to change and modification, if needed,
considering the dynamics of operations, business plans and strategy of managements from time to time.
The Board of Directors before implementation shall approve all changes in this policy. The amended policy
has to be uploaded on the website of Amrapali Capital and finance Services Limited from time to time.

Regards

Amrapali Capital and Finance Services Limited Team
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